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SETTING

OU IN AREZZO - study abroad program based in Arezzo since 2011

AREZZO - medium-sized town in Tuscany known for its manufacturing base

OUR GOAL - to build a high-impact learning experience in the professional Italian world

 The Italian Job



STRUCTURE
THE PROJECT IN A NUTSHELL

ON SITE PROCESSES - orientation, project definition, supervision
LEARNING -  blog reflections and in-class discussions 

PREPARATION - promote, inform and manage expecations 

OUTCOMES - final presentation and post-evaluation survey
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CHARACTERS

CULTURAL
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 THE INTERNSHIP TUTOR  

Local employee knowledgeable of territory and culture.

Competent bilingual speaker and cultural mediator.

Capable of bridging the gap on both sides 

Facilitates dialogue and motivates learning
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 GROWTH
SUPPLY AND DEMAND

# Students doing internships per AY # Host companies offering internships per AY



INTERNSHIPS
COMPLETEDNUMBERS 240

50
INTERNSHIP
PARTNERSHIPS 

SINCE 2012

10
FIELDS OF
INTEREST



CHALLANGES

Cultural
competency

Organizational
structures

Effectiveness

Language
Barrier

GLOBAL VERSUS LOCAL

Autonomy
vs Support



INPUT

PLANNING Identify strategies for each of the specific phases 

GUIDANCE Manage expectations and enhance performance 

REFLECTION Embedded into the syllabus and assignments

DIALOGUE Create opportunities for continuous feedback and learning

MEDIATION Smooth the hard edges and find the middle ground

TOOLS FOR SUCCESS



"Comfortable 
with being

uncomfortable"

RESOLUTION 



DIVERSIFICATION
Remote internships
Summer internships

SPECIFICITY

ACADEMIC PERSPECTIVE

QUESTIONS
FOR THE
FUTURE

Law internships
Paid internships

Long term internships
Research/Graduate internships


